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Tom Hannan

The following are some practical steps to consider in managing a pandemic or easily transmissable illness in a Student Residence envronment.    Mitigation strategies will depend on the anticipated impact of such an illness on the resident community, and a determination of the medical community.   Responses can range from monitoring and ongoing support of students in otherwise normal day to day operations, to either closure of the residence halls, or quarantining.   A vital component of any response generated by Post Secondary Student Residences is a direct linkage to the University/College Emergency Response plan, and to the appropriate Chief Medical Officer.
Have a Plan
· Housing organizations should develop a formal plan for dealing with pandemic or other signficant medical situations.   The Plan should include:

· Connectivity and alignment to the University or College’s overall Emergency Response Plan, with clear triggers/targets for elevating response strategies
· % affected, operational capability, mortality
· Commandeering by Medical Community

· Linkages to the medical community

· In House:  University/College Health Services

· Provincial: 
http://www.albertahealthservices.ca/ 
· Federal:
http://www.hc-sc.gc.ca/index-eng.php
· World:

http://www.who.int/en/
· Identify Key Personnel and roles

· Establish Planning and response teams with participants from key areas within Housing operations:
· Residence Life

· Food Services

· Maintenance

· Housekeeping

· Admin/Allocations

· Depth Charting for key positions
· Define who will provide what level of interventions to assist students
· Ie:   who might provide transportation to a health clinic, who would deliver food or medications to students accommodations
· Who will contact parents, what are the key messages
· What are strategies for international students with limited ‘Canadian’ support networks
· Access to Canadian Health Care 

· Parent or Guardian contacts

· Travel registration, restriction, or advisories
· Provide training as required

· Role of Resident Assistants and key functions
· Specialized sanitation resources or methods

· Develop protection strategies for staff who are at risk
· Have access to Materials/Resources

· Stock basic supplies (gloves/sanitizer/masks/cleaning supplies)
· Identify vendors/establish purchasing relationships

· Develop a communications strategy with clarity on who gets communicated to, how, when, and by whom.

· Housing/Organization Communication Office
· Housing Staff 

· University/College Emergency response teams
· AET – aet.emergency@gov.ab.ca
· Students

· Students families/emergency call numbers

· Have an Emergency Response Center location identified, with appropriate resources.

· Identify rooms/spaces that could be used for isolation

· Have a procedure for evacuation and closure of residence halls

Provide Educational Materials to Residents

Key messages include:


Stay Informed


Take everyday actions to stay healthy

Know what to do if you become ill


Take precautions not to infect others

· Residence Life network to provide information to students

· Orientation materials/activities

· Floor/Unit Meetings

· Resident Assistant visitations

· Recognize and respond to cultural and ethnic challenges with language or interpretations thereof.
· Posterage and pamphlets

· Information Kits placed in rooms

· Websites/portals and E-links

· Handwash Stations, Handiwipes for common-touch equipment/areas
· Links to Campus Health Services or Provincial Health Services

· Handwash ‘workshops’ or promotions
· Awareness promotions (See ACHA website for good ideas)
Promote Healthy Living and Wellness as a mitigation strategy

· Provide information/programs on value of nutrition and regular exercise 
· Encourage or develop in-house Active Living program 

· Provide stress management and relief/support  programs
· Arrange access to or host immunization clinics where possible

Assess Impact and numbers affected:

· have a method of assessing the impact of a transmissable illness on the Resident Population.   Examples include:


- Self Registry via Email or web portal


- University/College Health Services responses


- Telephone survey


- Resident Assistant sector monitoring

Report illness activity to key stakeholders
· have a process for reporting the status of illness of residents/staff.   
· link to Residence and College/University Emergency Response Plan

· Have response threasholds with some clarity on response activity

· Link to AHS (or provincial Health Authority) to avail a Public Health intervention 
· Link to AET to maintain awareness of situation

Communications:
· Stay informed:  use Provincial websites (Alberta Health Services /AET or other Provincial Orgs.)

· Establish all possible methods of contacting students

· Text messaging/Facebook/Twitter
· Email

· Resident Assistant networking

· Telephone networking

· Establish call-back methods for contacting staff in overload situations
· Establish regular meetings to monitor and assess situation

· Within Residence Community

· Within the University or College Community

· With externals such as AHS or AET 
Managing Students who become ill:

· Consider whether a Health Assessment Center can be established to provide first level triage/care to students in residence.

· Determine whether it makes more sense to encourage students who become ill to go home to recover, or to self-isolate and remain in Residence.   Style of Student Residence accommodations are a consideration and maybe a limiting factor.   Advice or directives from the Medical Community are appropriate.   Strategies include:
· Sending students home

· Allowing the ill student to remain, and educating the roommate to maintain a distance of 6 feet and hygene considerations in a shared space

· Moving healthy roommates to alternative living spaces (‘bunk’ with others, use of lounges or other spaces if possible, …) on a temporary basis
· Establishing an ‘infirmary’ or isolation housing space for students that are ill until they are not transmissable.

· Ensure students know the warning signs that would trigger a medical intervention
· Managing student mortality:   Have a plan for dealing with this eventuality including :
· Friends and Residence community support

· Family support

· Belongings/documentation/academic notification/mail
Accessing Resources for those that are ill:
· Where reasonable provide access to kits which may include:

· Thermometers or Temp-a-dots and information on Flu/Illness related symptoms and medical intervention trigger points
· Over the counter medications -  (ASA, losenges, cough syrop…)
· Soups or other easy to prepare food items

· Key medical assistance contacts

· Arrange with food services to have take-out capability and alternates pick-up meals

Buddy Systems

· Promote Flu-Buddy programs which encourage students to establish back-up strategies with other students they are not rooming with, to:

· Check up on them and advise Resident Assistants or others as directed
· Obtain food/other sundry supplies

· Drop off class materials
· Seek help when warning signs become apparent 

Social Distancing

· During transmission outbreaks, modify, decrease or cancel Residence Life or other social functions or access to socializing facilities as deemed appropriate.
Food Services Considerations

· Increase protection to, decrease or discontinue common access stations such as salad bars

· Increase prepackaged individualized meals or servings

· Develop protocal for delivering/authorizing pick-up of meals 

· Plan for potential to provide in-house food services in quarantine situation

Housekeeping and Janitorial Considerations

· Monitor soap use in dispensers – good indication of handwashing activity

· Uplevel cleaning/sanitizing on all common touch equipment/space

· Provide saniwipes for use on high-turnover common touch stations such as computer stations, public telephones, money machines

References/Resources:

“Talking Stick” Nov/Dec 06 article:   “Pandemic Planning” – Kochendoerfer, Ron

http://www.acuho-i.org/Default.aspx?tabid=89
American College Health Association Guidelines


http://www.acha.org/
AET Expectations for Publicly Funded Post Secondary Institutions for Pandemic Influenza Planning


http://www.advancededucation.gov.ab.ca/post-secondary/resources/h1n12009.aspx
Alberta Health Services Web Page
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